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for branch managers and increased contact by advisers who work
with small business customers. These measures were underpinned
by marketing innovations in the form of new products, banking
offers closely tailored to customer needs (new Zen agreement,
back-to-school range for students, etc.) and innovative services
such as the Groom Services range of personal services and Gaz
de France’s Dolce Vita energy contracts marketing, which are a
new source of revenue. Remote banking continued to expand
appreciably. The private banking range was also enhanced with
numerous new products.

INTERNATIONAL RETAIL BANKING

With 27,000 employees serving 5.1 million customers in 19
countries through 2,006 branches, Crédit Agricole S.A. has a
substantial presence in retail banking in Europe and around the
Mediterranean Basin, and, to a lesser extent, in Sub-Saharan
Africa, the Middle East and Latin America.

The main purpose of the International retail banking division is to
support, control and underpin the development of entities abroad
and to support the roll-out of all Group business lines in the local
market.

In Italy, the Group completed the acquisition of Cariparma and
FriulAdria announced at the end of 2006. Crédit Agricole S.A.
now owns 75% of the Cariparma FriulAdria group, alongside
the Regional Banks, which own 10%, via Sacam International,
and the Cariparma Foundation (15%). FriulAdria is 79% owned
by Cariparma and 21% owned by retail shareholders. With
operations in 9 regions and 45 provinces of Italy that encompass
60% of the country’s population and 70% of its GDP, the entity
covers what is now the Crédit Agricole Group’s second largest
domestic market, with 725 branches, 6,750 employees and
1.4 million customers.

Credit Agricole is active in Greece with Emporiki Bank, the No. 2
branch network and the No. 4 bank in that country with a 10%
market share. Emporiki Bank has 380 branches and 1.5 million
customers. Outside Greece, it operates in Romania, Bulgaria,
Albania and Cyprus.

Crédit Agricole S.A. is present in Portugal through the No.3
Portuguese bank, Banco Espirito Santo, in which it holds a 24.0%
interest.

In Central and Eastern Europe, in addition to its presence in
Poland, which dates back to 2001 with Lukas Bank, the Group is
active in Serbia via Meridian Bank and in Ukraine via Index Bank.
Including Emporiki’s presence in Albania, Bulgaria and Romania,
the Group’s network in Eastern Europe encompasses six countries
and more than 600 branches.
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In the small business segment, business was buoyed by an
expanded marketing range, with the launch of the IP ADSL offer
for small business customers in November 2007, which generates
savings for those customers and saves time on their payment
transactions.

In the business customer network, sales staff was increased by
20% and 10 new sales outlets were opened.

In Africa and the Middle East, Crédit Agricole S.A. manages
Crédit du Maroc, Crédit Agricole Egypte and seven banks in
Sub-Saharan Africa: Cameroon, Senegal, Céte d’lvoire, Gabon,
Congo, Madagascar and Dijibouti. With 200 branches, Crédit
du Maroc offers a comprehensive range to its retail banking
and corporate and investment banking customers. Created in
September 2006, Crédit Agricole Egypt resulted from the merger
between Calyon Egypt and EAB, which the Group acquired in
February 2006. Crédit Agricole S.A. owns 60% of the entity
alongside its Egyptian partner, the Mansour Maghrabi Group.

In Latin America, it owns 100% of Credit Uruguay Banco.

2007 was a year of integration and business development, after the
major acquisitions of the previous 18 months.

In October, the Cariparma FriulAdria Group unveiled its 2007-2010
corporate strategic plan, which has three main focuses:

to strengthen high-potential customer segments, both retail and
commercial;

to increase the network’s density and expand its geographic
coverage;

to develop synergies with Crédit Agricole S.A. business lines in
life insurance, credit insurance, specialised financial services and
asset management.

In April, Emporiki presented its operational, organisational and
commercial transformation plan, which it began to implement
immediately. At the same time, Emporiki worked on building
momentum to capture market share with new offerings and new
marketing tools targeting both retail and corporate customers.
During the first quarter, it launched a successful campaign offering
mortgage loans with a fixed rate over three years. It also opened
10 business centres dedicated to small and mid-size business
customers.
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PRESENTATION OF THE CREDIT AGRICOLE S.A. GROUP’S

FINANCIAL STATEMENTS

Application of IAS/IFRS accounting standards

The introductory note to the Crédit Agricole S.A. Group’s
consolidated financial statements for the year ended 31 December
2007 sets out the regulatory framework and highlights comparability
issues with the figures for 2006.

Since 1 January 2005, Crédit Agricole S.A.’s consolidated financial
statements have been prepared in accordance with International
Financial Reporting Standards (IFRS) as adopted by the European
Union at the balance sheet date.

The IFRS applicable to the annual financial statements and
reporting information at 31 December 2007 include new standards
and new interpretations adopted by the International Financial
Reporting Interpretations Committee (IFRIC) that were approved by
the European Union and mandatory at 31 December 2007. These
standards are the same as those used to prepare the consolidated
financial statements for the year ended 31 December 2006,
except for the change in method on treatment of minority interests
described in Note 1.2 of the Notes to the Financial Statements.
They are also supplemented as required by the provisions of those
standards and interpretations that must be applied in 2007 for the
first time.

These cover the following:
IFRS 7 on information to be provided on financial instruments;

the amendment to IAS 1, Presentation of Financial Statements,
on additional quantitative and qualitative information to be
provided on shareholders’ equity;

IFRIC 7 applying the restatement approach under IAS 29 financial
reporting in hyperinflationary economies;

IFRIC 8 clarifying the scope of IFRS 2 relating to share-based
payments;

IFRIC 9, Reassessment of embedded derivatives;

IFRIC 10, Interim financial reporting and impairment.
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These new arrangements are described in Note 1 to the financial
statements, “Principles and methods applicable in the Group”,
which provides a description of the main accounting principles and
methods used by the Group and their mode of application.

They did not have a significant impact on the financial statements
during 2007.

The Group did not apply optional standards and interpretations
during the year.

Changes in accounting methods

We draw readers’ attention to the change in accounting method
applied to movements in minority interests in fully-consolidated
subsidiaries, which has been applied as from 1 January 2007, to
ensure comparability with market practices.

To restore comparability over time, this change of accounting
method has been applied retroactively to net opening equity at
1 January 2006 as well as to the consolidated financial statements
for the year ended 31 December 2006.

This change of method and its impact on the accounts are
explained in Note 1.2 of the Notes to the Consolidated Financial
Statements for the year ended 31 December 2007.

At 31 December 2007, the Group’s scope of consolidation
encompassed 444 subsidiaries and equity investments compared
with 426 at 31 December 2006. Notes 12 and 3.1 to the financial
statements present the Group’s scope of consolidation and
changes to the scope during the year.

Since 31 December 2006, the scope of consolidation has been
expanded, following Crédit Agricole S.A.’s acquisitions of FriulAdria
(Banca Popolare FriulAdria S.p.A.) and Cariparma (Cassa di
Risparmio di Parma e Piacenza) as of 1 March 2007, followed by
their acquisition of 29 and 173 former Banca Intesa branches on
1 April and 1 July 2007, respectively.
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) FINANCIAL STATEMENTS

Consolidated financial statements for the year ended 31 December 2007 approved by the Board of Directors
of Crédit Agricole S.A. at its meeting of 4 March 2008
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(2) Excluding Caisse Régionale de la Corse.
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take the necessary sums from the said reserve to pay up the
nominal value of the new shares for the recipients and increase
the share capital accordingly by the nominal amount of the shares
allotted free of charge;

in the event of a capital increase, amend the articles of association
accordingly and attend to any necessary formalities;

in the event of financial transactions governed by the provisions
of Article L. 228-99 §1 of the French commercial code, implement
any measures during the acquisition period to safeguard and
adjust the rights of the recipients of shares, in accordance with
the procedures and requirements of said article.

The General Meeting resolves that this authorisation shall be
valid for a period of thirty-eight (38) months from the date of this
Meeting.

Twenty-ninth Resolution

(Authorisation to the Board of Directors to reduce share capital by
retiring shares)

The General Meeting, subject to the quorum and majority
requirements applicable to Extraordinary General Meetings, having
reviewed the report of the Board of Directors and the auditors’
special report, and in accordance with Article L. 225-209 of the
French commercial code, authorises the Board of Directors to:

retire, in one or more transactions and at its sole discretion, some
or all of the shares purchased by the company under the authority
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granted to it by Resolution 17 or any subsequent authorisations
to repurchase its own shares, up to a limit of ten per cent (10%)
of the share capital in any twenty-four (24) month period, as from
this General Meeting;

correspondingly reduce the share capital by charging the
difference between the redemption value of the retired shares
and the nominal value to share premiums and available reserves,
as it deems fit.

Effective from this day, the authority hereby granted supersedes
and replaces that granted by Resolution 23 of the Extraordinary
General Meeting of 23 May 2007, and is granted for a period
of twenty-four (24) months to the Board of Directors, which
may further delegate such authority, for the purpose of carrying
out all measures, formalities or registrations required to cancel
shares, finalise capital reductions, record such reductions, amend
the articles of association accordingly and, in general, take all
necessary measures.

Thirtieth Resolution

(Formalities, grant of powers)

The General Meeting hereby grants full powers to the bearer of an
original, copy or excerpt of the minutes of this combined ordinary
and/or Extraordinary General Meeting to complete any legal filing
or publication formalities relating to or resulting from the decisions
taken in the aforementioned resolutions and/or any additional
resolutions.
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